Jefferson Castillo

Wilmington, NC

& jeffersoncastillov@gmail.com \ 551-580-5538

m linkedin.com/in/jcastillo13 & https:/jjeffersoncastillo.com
Summary

NJ Visual Artist with a strong background in studio and commercial productions.
Graduate with educational background in Photography and Film.

Experience

L% Senior Photographer/Videographer

Visual Marketing & Design

Dec 2017 - Jan 2022 (4 years 2 months)

* Professional Real Estate Photographer/Videographer.
* Licensed Commercial Drone Pilot.

* Trained new talent.

= Cinematographer / Photographer

J.Castillo Studios LLC
Apr 2007 - Present (15 years 3 months +)

1) Customer Service Representative
TD
Feb 2015 - May 2019 (4 years 4 months)
+ Delivered prompt, accurate, and exceptional customer service.
» Balanced daily cash drawer and ATM/or Bank Vault inventory with a zero error rate.
 Entered customer transactions accurately and efficiently.
* Processed sales revenue and promoted bank features and products.
* Researched and resolved customer issues on their accounts.
* Directed specific questions to appropriate branch personnel.
* Trained employees on teller operations and platform operations.
» Adhered to TD Bank's policy, security, and audit procedures.

Education

Montclair State University

Bachelor of Arts - BA, Commercial Photography

2012 - 2018

With a concentration in Photography and minor in Film, Montclair State gave many opportunities to
learn both the creative side of production and commercial of the real world.

© ] Hudson County Community College
Associate of Arts - AA, Liberal Arts and Sciences/Liberal Studies
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2007 - 2011

Licenses & Certifications

Skills

Photography + Cinematography < Microsoft Office < Digital Photography < Video Production

Editing + Videography e« Social Media < Sales -«

Honors & Awards

)| Top Sale Performer - TD
Jan 2016
Leader in sale for NJ TD Teller.

Research
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